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By: Nicole Sarrine, Associate, Hughes Hubbard & Reed LLP 

This ABA SAL spotlight interview features Svetlana S. Gans, Vice President and Associate 
General Counsel at NCTA – The Internet & Television Association.  Svetlana previously served 
as FTC Chief of Staff under Acting Chairman Maureen K. Ohlhausen, arriving at the FTC in 
2010 from private practice.  She is deeply involved in SAL leadership, currently serving as a 
member of the Section Council, with prior service as Co-Chair of the 600-plus-member 
Consumer Protection Committee, Co-Chair of Committee Operations, and Co-Chair of the 2017 
Antitrust Fall Forum, among other leadership roles.  These are Svetlana’s ten favorite things. 

1. Favorite Job – As FTC Chief of Staff under Acting Chairman Maureen Ohlhausen, and the
first Chief of Staff in a new administration, Svetlana helped execute the Acting Chairman’s
positive agenda for the agency.  Her work involved fostering a robust enforcement record,
maintaining operational excellence and high staff morale, enhancing thought leadership on
privacy harms, and strengthening the FTC’s reputation with sister agencies.  Now at NCTA,
Svetlana advances competition and privacy policy goals for her trade association and its
member companies.

2. Favorite Advice – Never eat lunch alone, and self-reflect.  Svetlana recommends going
out for lunch as much as possible to network and meet other people, both for your mental
health and for your long-term professional development.  She notes it is important to think
about what you want out of your work and how to differentiate yourself, and simply keeping
your head down and billing hours constantly is likely insufficient.  This is especially true for
women who want to develop their own practice or client base.  Go out and network!

3. Favorite Saying – “Be passionate and purposeful,” which fits Svetlana’s mentality.  She’s
a fighter.  Aside from serving as Chief of Staff, the highlights of her FTC career involved
fighting for everyday Americans, including on telemarketing fraud cases in the Bureau of
Consumer Protection and on a proposed 2–1 hospital merger in West Virginia, as well as for
FTC staff to obtain more resources to do their jobs.

4. Favorite Way to Unwind – Exercise!  Orangetheory and hot yoga are at the top of her list.

5. Favorite Pick-Me-Up Song – Rise.  When she is feeling down, Svetlana’s go-to anthem is
“Rise” by Katy Perry.  It is a story about rising to the challenge and not giving up when
things are not going your way, and accomplishing what you set out to do no matter the
obstacles.  Svetlana believes it mirrors her own life story, as an immigrant from the Soviet
Union to the United States in 1980.  Yes, the American dream is possible!

6. Favorite Getaway – to Mountain Country.  Specifically, to Big Sky, Montana.  Svetlana
finds it to be very relaxing, and a great escape from the D.C. minutia.



 

7. Favorite Alternative Career Path – World traveler.  Or, more realistically, a
psychologist.

8. Favorite Professional Book – Getting to Yes.

9. Favorite ABA SAL Experience – Serving as Co-Chair of Committee Operations.
Svetlana feels it is the best job in the Section.  Committee Operations serves as a resource to
the Section’s substantive Committees to ensure that the Committees fulfill their short term
and long-term objectives.

10. Best Advice to Get Involved in the SAL – Volunteer, have good ideas, and work hard.
Most of the Section’s work is accomplished through its substantive Committees, which cover
both antitrust and consumer protection topics.  Svetlana suggests identifying a specific
Committee or two that interest you and reaching out to their leadership.  She notes the
Committees are always in need of people to help with programs, events, and publications,
among other things.  If you are interested in getting involved and still unsure of what to do,
feel free to reach out to Svetlana – her knowledge of the Section’s inner workings and
opportunities is unparalleled!

Upcoming ABA Events 

• Join the Women’s Initiative on February 28, 2019 for its quarterly webinar, this time
featuring Sonia Pfaffenroth talking about navigating everything from shutdowns to career
trajectories!  Register here: https://www.americanbar.org/events-
cle/mtg/teleconference/358789894/ .

• The Membership & Diversity Committee is hosting a “Pathways to Leadership” session on
March 26, 2019, from 3:30 p.m. to 5:00 p.m., during the Spring Meeting in Washington, DC.
Jamie Taronji will moderate the panel, which includes Bret Fulkerson, Deona Kalala, Kellie
Kemp, and Su Sun.  Join these Section leaders as they share their advice for success,
including strategies for using Section membership to enhance and develop your career.

• If you would like to do a “Ten Things” Spotlight, reach out!  Gabrielle Kohlmeier and Jodie
Williams spearhead the coordination of these interviews, and you can contact them via e-mail
at gabrielle.kohlmeier@verizon.com and jwilliams@moginrubin.com.
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